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AUTHORIZATION FOR ELECTRONIC NOTIFICATIONS

The Customer Service Department is proud to introduce the electronic notification feature to all
our customers.

Electronic Notification will allow the following:

e Receive monthly utility bill via your phone or text and initiate and complete bill payment
e Receive late bill reminder to prevent disconnection of service
e Receive special announcement and events

Participation in this feature is purely voluntary. However, for our customers to receive this
electronic notification, it will require their authorization. If you are interested in receiving
electronic notifications, please check below and return this sheet to the Utility Department with
your payment.

Check below and return:

O Text Notify
O Phone Notify

O No Notification

O Monthly Bill
QO Late Notification
O Both Monthly Bill and Late Notification

O Special Announcements and Events

Service Address:

Phone:

Account Number:

Print Name:

Customer Signature:

Date:

The City of Floresville is an equal opportunity provider and employer.



